
Member 
Portal



The Member Portal
• The Member Portal is a comprehensive, self-service 

application designed to provide members with 
convenient access to critical information related to their 
prescription medications, insurance plans, and 
prescription benefits. 

• Through the portal, members can view:

• Their current and past prescriptions

• Monitor the status of clinical reviews

• Review cost share details

• Gain a clear understanding of their plan coverage
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EmpiRx Health Member Portal & App

Manage prescriptions easily online and on-the-go with EmpiRx Health digital tools.

Registration is easy. 
Visit MyEmpiRxHealth.com or download the EmpiRx Health app.

• ID Card

• Prescription History

• Mail-order Refills

• Claims Detail & History

• Drug Information & Pricing

• Pharmacy Search & Directions

• Benefits Information

• And so much more
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Main Member 
Portal Page
A wealth of information is 
available within the member 
portal.

Encourage your members to 
register today, as new and 
updated information is added 
regularly.  

Sign up for refill 
reminders and 
auto-refill (for 
select clients)

Mail order and 
retail prescription 

information

Ability to view up-
to-date 

accumulator 
information

Members can run 
trial claims and see 
detailed medication 

information

Updating shipping 
address (for mail 

order only)

Granting family 
members ability to 
see their portal info

Check status of PA 
and print the 
associated 

determination letter

Print forms for PHI 
and DMR requests
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Home Screen

Main 
Menu

Most Recent 
Mail Order

ID card can be 
viewed and 
printed here

Most recent 
mail orders

Mail order 
refill status

YTD 
Claims 
History
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Mail Order Screen

Toggle 

on/off 

notification

s

Toggle 
notifications 
on/off

Mail Order 
Status

Shipping 
addresses can 
be updated 
here

Member can 
view MOP or 
add a new 
MOP
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Mail Order Screen (continued)

Toggle 

on/off 

notification

s

If member has 
access to view other 

family member’s 
information, filter 

here to drill down to 
family member’s 

info.
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Prescription Information Screen

Toggle 

on/off 

notification

s

Older 
prescriptions 
are located 
under history.

Check here to 
view the status 
of the 
medication.

Check here to 
see if the refill 
reminder has  
been enabled. 
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Drug Information Screen

Toggle 

on/off 

notification

s

Check 
medication 
coverage and 
pricing here

Research 
medications

Medication 
details are 

available from 
drug search 

field

Trial Claims 
can be run 

here
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Claims History

Toggle 

on/off 

notification

s

Both RETAIL and 
MAIL ORDER 

history are found in 
the Claims History

© 2026 EmpiRx Health 10



Clinical Reviews

Toggle 

on/off 

notification

s

Main menu
Check 

medication 

coverage 

and pricing 

here

Prior 
Authorization 
Status

Additional 
information is 

available for the 
member to view or 

download.

Members can 
opt in for PA 
status 
notifications.
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Family Profiles

Check 

medication 

coverage 

and pricing 

here

Prior 

Authorization 

Status

If the other party is 
an adult, they will 

need to login to their 
profile and grant 
access as well.

To share portal 
information with 
another family 
member on the 
same plan, grant 
access here.
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Benefits

Toggle 

on/off 

notification

s

Main menu
Check 

medication 

coverage 

and pricing 

here

Totals are 
updated every 24 

hours.

Explanation of 
Benefits can be 

downloaded 
and printed.

Member Plan 
Design details 
are available 

here.

Formulary is 
available for 

download here.

Copay 
information is 
available here.
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Forms

Toggle 

on/off 

notification

s

Check 

medication 

coverage 

and pricing 

here

If a member needs 
reimbursement for 
a medication they 
paid for OOP, print 

this form.

No longer being 
used, as member 
registers online or 

over the phone.

If a member wants 
to provide 

PHI/HIPAA (OK to 
speak with) print 
this form here.
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Settings

Toggle 

on/off 

notification

s

Check 

medication 

coverage 

and pricing 

here

If the member would 
like to opt in for text 

notifications, but needs 
to update their phone 

number, they can do so 
here.

© 2026 EmpiRx Health 15



Help

Toggle 

on/off 

notification

s

A great deal of 
information is 

available through the 
FAQs.

This provides the 
member with the 

customer service phone 
number. Currently, no 

email/chat functionality 
is available.

Available from any 
screen, the 

members have  the 
ability to view cart, 
increase FONT size 
or change language 

to Spanish.
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Thank you.
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