
Text Alerts from 
EmpiRx Health!

What is a Clinical Review?

How it Works:

At EmpiRx Health, we work in close collaboration with your healthcare provider to ensure that your 
treatments prioritize your health, safety, and well-being. A Clinical Review is an important part of this 
process and is often referred to as a prior authorization.
 
A Clinical Review must be initiated by you, your pharmacist, or your prescriber by calling EmpiRx 
Health. During a Clinical Review, we may consult with your prescriber to discuss your treatment plan 
or explore alternatives that may be more beneficial for you. In many cases, EmpiRx Health will simply 
request additional information from your prescriber’s office to confirm that your prescription aligns 
with the latest clinical guidelines for safe and effective use.

Our program will ensure that you receive timely updates on the status of your Clinical 
Review, enhancing your patient experience and supporting your health and well-being.

Want to receive notifications? If we don’t already have 
your cell phone number, simply register it on the EmpiRx 
Health Member Portal at myempirxhealth.com or by 
scanning the QR code 

Once registered, you’ll begin receiving text alerts for any 
medications requiring a Clinical Review starting from 
the day your mobile number is provided. Each spouse and/or dependent over the age of 

18 must create their own account on the portal.
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